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People in the shadow of the formal economy are 
mostly daily wage or sub-contracted workers. Ac-
cesses to social security instruments like insurance, 
pension and provident fund that are part of a salaried 
employment are nothing more than a far-off fantasy 
for them. Yet, they are in important roles that are cru-
cial for the normal functioning of the city. This inabil-
ity of the formal sector to be able to generate enough 
jobs to absorb a generation of job-seekers has been 
the defining characteristic of the first decade of the 
21st century India. With no quality jobs, due to lack of 
formal education and skill, many job-seekers take up 
temporary jobs like construction work, waste picking, 
hawking, housekeeping and similar work; where no 
special skills are required. The inconsistency of liveli-
hood sustenance often puts them in situations where 
they aren’t sure if they will have a livelihood the next 
day. The only constant is hope, hope that their lives 

will improve and they will have stability… 
it seldom does.















While in conversation with some within to this community, the adage follows: “ This is a job 
for the unemployed”.











People in these settlements are cramped into small 
houses and narrow streets. Only a few houses are made 
of bricks while most are just layers of tarpaulin. Elec-
tricity sometimes lights up their usually dark evenings. 
Water is usually collected from a community tap or wa-
ter tankers. Blue drums storing water are seen in every 
nook and corner. They cannot safely dispose their waste 
so it is discarded around the vicinity. Closed drains are 
rarely seen and streams of grey water cut across the 
muddy roads.  After a walk through these settlements 
one realizes all of this is symptomatic of the perils of 

unplanned and rapid urbanization.

























For the people in the informal settlements, every 
day is a challenge to survive. Not only do they 
earn just enough wages to support themselves and 
their dependents for a day, but also every aspect 
of their daily life involves continued struggle. Wa-
ter for daily use, needs to be gathered from taps 
or tankers and then carried till their homes. Using 
firewood to cook food is time consuming, labori-
ous and it poses severe health implications. Their 
jobs involve hours of manual labor. Open defe-
cation is prevalent among these settlements and 
it entails security and hygiene concerns. Things 
which are taken for granted by a modern individ-
ual living in a city are scarce in the lives of these 

informal settlers in the same city.


































